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How to appeal benefit decisions 
If you disagree with a benefits decision
Firstly, do not take it personally.
It’s common for people to need to appeal a benefits decision, and we are here to help you every step of the way.
We have two guides to make this easier:
Guide 1: Step-by-step appeal process
1️⃣ Ask for a Mandatory Reconsideration
· Ask the DWP or HMRC to look at their decision again.
· We can help write this request and explain what it means.
2️⃣ Receive the Reconsideration Notice
· You’ll get a letter with the outcome and your right to appeal.
· We can help you understand the letter.
3️⃣ Prepare Your Appeal
· Explain why you disagree and gather any evidence.
· We can help write your appeal and organize your evidence.
4️⃣ Submit Your Appeal
· Send your appeal to the tribunal following the instructions in the letter.
· We can help make sure it’s submitted correctly.
5️⃣ Attend the Hearing
· Attend the tribunal hearing if your appeal is accepted.
· We can support you at the hearing and help present your case.

Guide 2: Our Support
· We can explain the decision clearly in simple language.
· We can help with writing the Mandatory Reconsideration.
· We can support you at every step, including the tribunal and the appeal hearing.
Remember: You are not alone—we’ll support you through the whole process, there is a picture chart below if visual guides suit you better 
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How to Appeal a Benefit Decision

— We're here to help you every step of the way. —

Ask for a
Mandatory
Reconsideration
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o Ask them to look at the decision again. o Get a letter with the outcome. « Get a letter with the outcome.
« We'll help you with the request. » We'll explain what it means. o We'll explain what it means.

Submit
Your Appeal

o Tell them why you disagree and gather evidence.  « Send your appeal to the tribunal. < o Go to the hearing.
o We'll help write your appeal. o We'll make sure it’s done right. o We'll be there to support you.

WEe'll support you through the whole process, even at the tribunal.




